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Abstract
 This study examines the utilization of information resources and services among users for effective service delivery in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto. The objectives of the study was to assess the level of utilization of the information resources among users, assess the level of utilization of the information services among users,to find out problems experienced among users in utilizing the library resources and servicesand measures for improved library resources and services. The study employed a descriptive survey design. The study population consisted of 63 users from the library and was used for data collection. After administering the questionnaire, the return rate was 57 and therefore used for data analysis using frequency and percentages at 50% accepted average. Findings revealed that users are highly utilizing information resources and services. However, the study found that poor electricity power supply, lack of robust internet connectivity, inadequate ICT skilled librarians, etc. were among the factors militating against effective utilization of resources and services in the library. The researcher recommended that library management should organize training programme on ICT skills for librarians, library management should provide robust internet connectivity which will enable users in accessing electronic information resources and services, library management should provide alternative power supply such as generator, solar, inverter to supplement electricity power supply.

CHAPTER ONE
INTRODUCTION
1.1 	Background to the Study
Information resources is the numerous media by which information is recorded for students and scholars to help them meet their educational needs (Subramanyam 2020; Patak & Jabu 2021). In pursuit of their goals, these resources function as means that expose students to academic accomplishment. They are expected to support the curriculum and extra-curricular activities which positively contribute to their academic success. Students who depend on these information resources for all their curricula needs such as doing assignments, writing of test, writing of term papers, seminars papers, and preparing for examinations are usually ahead of their counterparts who do not utilize the resources for further studies (Thompson & Konlan 2015).
Utilization of information resources is the extent to which the resource and service of the library are actually used for teaching, learning and research. To this end, professional librarians continue to strive to collect, store, organize and disseminate all forms of recorded knowledge in order to satisfy both present and future information needs of users. Utilization of information resources is making use of the available resources by the students through adequate access where the library ensure that the resources are acquired and process as well as making them readily available and utilized at the right time through the right medium, through which students would be able to make use of such resources (Ottong, 2014). Accessibility in the present context depicts the speed at which an information nation output in any format is obtained by university students.

According to Quadri, Adetimirin and Idowu (2014), the university library users need information resources and services to satisfy their social and psychological needs and to promote and enhance their academic pursuit during their course of study in the university. The purpose of the university libraries is to provide adequate and relevant information resources and services. The information resources include print information resources like journals, textbooks, magazines, newspapers and reference materials and non-print like CD-ROM, audio-visual materials, micro film, micro fiches, databases, and e-resources are to support assignments, projects work, term papers and seminar presentations by providing relevant information and services for effective and efficient achievement of academic excellent. However, one of the objectives of the study is to find out the perceptions of students on adequacy of the information resources in the library. Information services include reference, readers, reprographic, circulation, technical, research, current awareness, selection and dissemination of information, document delivery services among others (Quadri, et.al, 2014)
Service delivery in libraries entails the act of providing library users with the necessary professional assistance required to meet their information needs. This assistance is fragmented into direct and indirect services which constantly need to be improved upon to catch up with the ever-changing information needs of the 21st century of library patrons. In a collaboration of the aforementioned, Akpokodje and Lawal (2015) called on libraries to constantly seek ways to deliver enhanced services to the users. Enhancing library services for the users aims to provide them with a quality service. Service quality in libraries at its most basic level connotes library users’ comparison of their service expectation and perception of the actual service received (Parasuraman et al. in Alzaydi, Al-Hajla, Nguyen & Jayawardhena, 2018). The authors further affirmed that the quality of service has become the top priority to service-oriented institutions like libraries, and its assessment has become imperative. It is, therefore, pertinent to have a glimpse at the importance of improving service delivery in libraries.
[bookmark: _Hlk193064314]Academic library is a library that is attached to an academic institution above the secondary level, serving the teaching and research needs of students and staff. These libraries serve two complementary purposes: to support the school curriculum, and to support the research of the university faculty and students. The support of teaching requires information resources for class readings and for students. In the past, the information resources for class readings, intended to supplement lectures as prescribed by the instructor, has been called reserves. According to Fabunmi (2002), Academic libraries are operationally defined as organized collections of information resources (print and non-print) which form an integral part of tertiary institution. In essence, the academic libraries provide resources to support the teaching and research activities of their parent institutions. 
Akinbode (2002) opined that it is the responsibility of the library to render certain services to users so as to make maximum use of library materials. Services to be rendered to users include instruction on the use of the library, issuance of guide to the library and the library regulations to# readers, provision of general and specificinformation, assistance on location of documents;reservation of documents for the benefit of readers.Omoniwa (2009) explained that library service is notpropaganda but involves generating, collectingsynthesizing and disseminating up-to-date, accurate,unbiased and relevant information available in books,periodicals, bulletins, guides,abstracts, indexes,bibliographies and non-book format which can be storedand retrieved whenever needed. This is to say that it isthe primary responsibility of the library to identify theinformation needs of its target audience, collate thenecessary available data and feed the analyzedinformation back to it users. According to Ifidon (1999),university library is a service organizationwith theprimary obligation to provide the bibliographic resources and services in fulfilment of university mission, and vision. 
Many scholars have written on utilization of resourcesand services such as Ogbomo and Adomi, (2003), Turtle,(2005) Haruna, (2004) and Swarna, (2004) amongothers. In a study carried out by Hussain and Kumar,(2013) on utilization of information resources andservices by the postgraduate students, majority of theusers frequently visit the library almost daily and it wasfurther found that books, newspapers and periodicals arethe most used by user. In addition, in astudy on studentsand faculty use of academic libraries in Nigeria, Okiy,(2000) found thatrespondents used books more thanother materials and that they browsed the shelves tolocate thesematerials. In line with findings, Ugah, (2007)further found out that textbooks account for most libraryvisit. It will of importance to investigate the utilization of information resources and services among users in Abdullahi Fodiyo library to be able to establish the situation in university library against the other studies.
1.2 	Statement of Problem
For a library to be functional, it has to meet its user's needs and ensuring that users make functional use of the information resources and services available at their disposal. The more accessible information resources are the more they are likely to be used. Users tend to use information resources that require the least effort to access. Despite several efforts that are being made by the university library management to proffer solution to the problems of ever rising utilization of library resources and services, inelastic library budget and technological advancement which are leading to obsolete information within a very short time. It was observed by the researcher, that library users, most especially undergraduates, were complaining of inability of library to meet their information needs. 
It was observed that the level of utilizing university library resources and services is very low and the reasons for the low utilization is not known. The low utilization of information resources and services will affect students in their academic performance. It will lead to low patronage of the library among users. To develop need-based collection that would always meet the information needs of users therefore, a survey of ’utilization of library resources and services is being undertaken, to measure the library resources in term of its value and utilization among clienteles. Such survey will reveal the users’ satisfaction with regard to the adequacy, utilization or otherwise of the resources and services. The study, therefore was to assess the utilization of information resources services among library users for effective services delivery in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto.  
1.3 	Objectives of the Study 
The objectives of the study include;
1. To assess the level of utilization of the information resources among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria        
2. To assess the level of utilization of the information services among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria 
3. To establish the problems experienced among users in utilizing the library resources and services in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria
4. To suggest measures for improved library resources and services among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria
1.4 	Research Questions  
The following research question were provided to guide the study;
1. What is the level of utilization of the information resources among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria
2. What is the level of utilization of the information services among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria 
3. What are the problems experienced among users in utilizing the information resources and services in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria
4. What are the suggested measures for improving the utilization of information resources and services among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria 

1.5 	Significance of the Study
This research work is significant and the findings of this study will be beneficial to the following categories of people; library users/students, lecturers, library staff, and library management. The outcome of this study will help to educate the general public and the library users on the level of utilization of library resources among library users in Abdullahi Fodiyo library, Usmanu Danfodiyo University, Sokoto Nigeria. 
This will help the university lecturers to clear the air on the speculations on the level and extent of the utilization of library resources and services among library users in Abdullahi Fodiyo library complex. 
The study would be useful to library administrators on the need to properly acquire and integrate the equipment needed for functional library resources and services in the library to enable the students have unrestricted access to the library resources and services for their studies. 
Further, this research will also give insight on how some certain strategies should be further inculcated to enhance and improve the utilization of library resources and services in Abdullahi Fodiyo library complex, Usmanu Danfodiyo University, Sokoto Nigeria. 
The study will add to the existing literatures in information resources and services in libraries and specifically academic libraries for further research in Nigeria.   
1.6.   Scope and the delimitation of the study
The study is only limited to academic libraries in Abdullahi Fodiyo library Sokoto; in terms of geographical and demographic scope other libraries are not involved. In terms of content scope, the study will examine the utilization of information resources and services among users for effective service delivery in Abdullahi Fodiyo library, it will cover information resources and services, effectiveness of service delivery of information resources and services among users, hindrances to effective service delivery of information resources and services and strategies for effective service delivery of information resources and services to users. This study is only delimited to final year students of library and information science Department.
1.7. Operational definition of terms
Academic libraries:These are libraries that are established in higher education or institutions, such as universities, polytechnics and college of education in other to provide organized collections of information resources and services to support the institutions, students, staff, researchers and faculty members.
Effective Service Delivery: this refers to how well the library meets the information needs of users through timely, reliable and user-friendly provision of resources and services.
Information Resources: information resources are the various media through which information is recorded and made available to users to support their educational and research needs. These include both print (e.g., textbooks, journal, and magazines). And non-print resources (e.g., CD-ROMs, audiovisual, microfilms, databases and other e-resources).
Information Services: information service refers to the professional assistance and support provided by libraries to help users access, retrieve and use information effectively. These include services such as reference, circulation, technical and research help among others.
Utilisation: refers to the extent to which the resources and services of the library are used by students and other users for teaching, learning and research purposes


















CHAPTER TWO
LITERATURE REVIEW
2.1. 	Introduction
This chapter comprises of subheadings under the subject matter on information resources and services among users for effective service delivery. Theoretical framework was explained, types of information resources and services was discussed, importance of information resources and services in Academic library were equally discussed, the challenges in information resources and services are also identified, empirical studies are reviewed and summary of the review studies was also explained. The following subheadings are as follows:
2.2. 	Theoretical Framework
2.2.1. 	Concept of Information Resources:
2.2.2 	Concept of Information Services
2.3	Types of Information Resources
2.3.1. The Importance of Information Resources in Academic Libraries
2.4.	 Types of Information Services 
2. 4.1	Importance of Information Services in Academic Libraries
2.5.	 Challenges in Utilization of Information Resources and Services 
2.6.	 Review of Related Empirical Studies
2.7.	 Summary and Uniqueness of the Studies 
2.2. 	Theoretical Framework
2.2.1. 	Concept of Information Resources
Information is the key component of modern society and almost each and everything is based on information and depends upon its resources. Whereas according to’ Chima and Nwokwocha’ (2013). The term resource means a source of supply, usually in large quantity. A person is said to be resourceful when he or she is capable of handling difficult situations. The means through which information is communicated to its pre-determined target is usually referred to as the information resources.  The utilization of library information resources and services refers to how effectively users access and use materials and support systems, including books, journals, databases, reference services, and user education, for learning, research, and personal development. Effective utilization relies on the quality, relevance, and availability of resources, complemented by user awareness, information literacy skills, and adequate library staffing and funding. Librarians facilitate this by organizing collections, providing user training, and offering services like interlibrary loans and document delivery to meet user needs
Information resources are carriers of information or messages. They are the media through which information is conveyed, channelled and transmitted. An information resource not only is communication of information almost impossible. The transmission, storage, preservation and future use of the information is also almost impossible. Lack of information resources impliedly suggests non-existence of information. Bello (2015), simply put that information resources can be defined as any material capable of conveying information and ideas, imaginative or factual which can be organised for use.

     According to Bitagi and Ozioko, (2015). The concept of information resources refers to all the library materials or facilities which the librarians rely upon to provide information services that meet with the information needs of the students or users. Generally, resources are aids to the researcher; they are those materials, strategies, manipulations, apparatuses or consultations that help the researcher to enhance research and development. Information resources therefore include all forms of information carriers that can be used to promote and encourage effective research activities and developmental projects.
Sanghanen, (2017), state that information resources are interpreted to mean only those resources that have been acquired and processed for use. 
     For present day libraries to remain relevant in the changing world, they must not only have books, but also stock variety of information resources which may be in print and non-print sources. These information resources are government publications, rare books, maps, textbooks, encyclopaedias, dictionaries, journals, geographies, atlases, computers, cassettes, videos, compact disks, pamphlets, periodicals, microfilms and microforms etc.
     Basically, it can be said that information resources are simply those materials that contain information, for the purpose of this paper however, information resources can be perceived as a medium wherein information is expressed in a systematic, logical presentation which would make for easy assimilation.
[bookmark: _Hlk202828427]2.2.2 	Concept of Information Services
Information service centres have not only witnessed changes in terms of formats of resources, but also on methods and the medium of delivery of such services. 
Libraries and information centres are primarily established to provide access to resources that will satisfy the informational, educational and recreational needs of their clients. In doing so, they introduced various information services that suit the varied needs of their ever-changing users, such services are rendered via physical, electronic or virtual means. Information services can therefore be seen as any library activity intended for providing information or assisting a client or user in finding information within or outside the continent of the library or information centre. 
The definition given by ALA glossary of library terms will enable you to understand the concept more clearly. According to it service means ‘an agency which supplies information especially current data in easily available form. Not readily available otherwise so the libraries are the agencies that provide services for its members.  The service component develops high degree of rapport between library staff and users. The information services as you observe in libraries today were redesigned and reoriented from time to time suitable to user demands.
     As can evidently be seen, information services are targeted at providing right information to the right user at the right time. That is why the goal of any meaningful information service is to provide the information sought by its users through anticipation of the needs and creation of awareness of available resources.
[bookmark: _Hlk202828381]2.3.	 Types of information resources
Information resources are categorized into two classes;
1. Print information resources
2. Non-print information resources
-Print information resources: are materials containing information presented in printed format. Here the imprint or symbols in the document can be read with the human eyes without any need for any form of assistance, whether electronic or otherwise, types of printed information resources include; Books, journal, newspapers, magazine, newsletter, dictionaries, encyclopaedia, atlases, maps, pamphlets, periodicals, gazettes, yearbooks, and government publications.
-Non-printed information resources: in this 21st century, most information resources do not originate in print only format but also in non-print format, another name for this class of information resources is non-book or non-paper based resources. They could also be referred to as multimedia. In other words these information resources are not paper printed they use both sound and pictures to show real life situations, usually the non-print information resources is used to refer to information resources that are not in book form or printed on a tangible material such as paper which can be held by hand but are capable of appealing to one or more of the sense organs of man. The types of non-print materials include, radio, internet, microform, microfiche, email, audio materials, realia, models, slides, cassettes, videos, floppy disk, and compact disk.
2.3.1. 	The Importance of Information Resources in Academic Libraries
Information resources are the cornerstone of academic libraries playing a vital role in enhancing learning, supporting research, and fostering intellectual development, in the 21st century knowledge-driven economy; academic libraries serve as essential hubs for knowledge dissemination and academic success.
1. Support for learning and teaching: academic libraries offer access to a wide range of materials including textbooks, scholarly articles, e-books and multimedia content, these resources are instrumental in helping students complete coursework and enabling lecturers to prepare quality instructional content. According to limbd.org (2023), academic libraries serve as an extension of the classroom by providing necessary supports for effective teaching and learning.
2. Facilitation of research: libraries provide researchers with access to peer-reviewed journals, historical data, dissertations and other scholarly resources. These tools are essential for conducting. ACRL (2023), well curated information resources improve the quality and scope of academic inquiry across discipline.
3. Knowledge development: exposure to diverse resources encourages students and faculty to explore different perspectives, cultivate critical thinking and develop innovative ideas this intellectual stimulation enhances personal and academic growth. (Covenant university, 2020).
4. Access to up-to-date information: digital databases, such as JSTOR, Science direct and proQuest enable users to stay informed on recent developments in their fields. Hindagolla, (2021), emphasizes that recent resources have transformed libraries into other platforms for current knowledge dissemination.
5. Academic excellence and accreditation:  a well stocked library is often a prerequisite for academic program accreditation. It contributes to institutional credibility, supports curriculum delivery, and demonstrates a commitment to education quality. (EA Journals, 2023).
6. Equal access to knowledge: academic libraries ensure that every member of the academic community has equal access to essential resources, regardless of their economic background. This helps reduce educational inequality and promotes inclusive learning. (Lis edunetwork 2024).
2.4.	 Types of Information Services 
The information services are broadly classified into two categories;
. The Technical Services 
. The Readers Services
1.  Technical Services: these are information services that focused on procedures and operations of maintaining, developing and supporting library services behind the scene, such activities include collection development and collection management. Technical services are very critical to the daily operations of the library as they provide support to the provision of readers or users. The technical services usually handled those tasks associated with acquiring information materials and that the acquired materials are ready for use.
The basic technical services performed by any information service centre are as follows: 
1. Identification: locating potentially worthwhile items to add to the existing collection.
2. Selection: deciding which of the identified items to add to the collection.
3. Acquisition: securing the items selected for the collection.
4. Organization: processing, indexing, and cataloguing the items acquired in a manner that will help the end-user locate materials in the collection. Indexing and abstracting services are technical in nature and belongs to organization functions of libraries and information centres, these indexing and abstracting services tend to provide users with current and timely information by compiling the list of current literature such as periodicals, articles, conference proceedings and research papers and also providing a summarize description of the content of the said document.
5. Preparation; Labelling and otherwise making the items ready for storage in a manner that allows for easy retrieval.
6. Storage: housing the prepared items in units that take into consideration, the long-term preservation of the items while allowing staff and end-user easy access to the material.
7. Interpretation: helping end-users to locate appropriate materials that meet the users need.
8. Facilitating utilization: providing equipment and space to allow staff and end-users to make effective use of the items in the collection.
9. Facilitating dissemination: establishing a system that allows for the use of items away from the library.
2.  Reader’s /user’s service: this refers to those activities that directly assist the end-user in gaining access to information in the information centres. They are therefore services offered directly to the library users. Those services include circulation, bibliographic, reference, and advocacy among others. These services are intended for the diffusion of ideas, knowledge and the creative use of leisure time. These user services provided by librarian and information centres include.
1. Circulation/lending services: circulation or lending services is intended for lending or borrowing out information materials to users, registration and clearance of student in completion of their course of study, checking in returned materials and collecting users and use statistics.
2. Reference services: this is a direct personal assistant given to users on how to access and use the resources of an information centre. It also includes answering factual, directional and informational queries from the users. This is done in three levels of minimum, middling and maximum as identified by Samuel rodhstein. 
3. Bibliographical services: these are services that help users to identify and locate information resources that are relevant to their research. The service is aimed at identifying information resources that will suit the needs of the individual users. This is done by providing not only the title, author, publishers, date of publication, but also subject headings, content notes/annotations and suggested class number.
4. Inter-library loan: this service helps the user of a library or information centre to access and borrow information materials that are owned by another library of information centre. The user makes a request to their home library which acting as an intermediary, identifies libraries with the desired items, places the request, receives the item and makes it available to the user, as well as arranges for its return. 
5. Selective dissemination of information:  is a personalized information service that is provided to users by identifying, isolating and packaging list of information entries that tally with the user profile.
6. Current awareness services: is information services aimed at supporting and sustaining the research needs of users by providing current information in the shortest possible time,’ Hossain and Islam (2016)’ have described current awareness services as ‘a system for reviewing publications immediately upon receipt, selecting information pertinent to the programme of the organization served and noting individual items to be brought to the attention by one means or another of those person to whose work they are related.
2. 4.1.	Importance of Information Services in Academic Libraries
Information services in academic libraries play a critical role in connecting users with the information they need for research, learning and teaching. These services ensure the effective use of library resources and contribute significantly to academic success.
1. User support and guidance: information services provide essential help to users in locating, evaluation and utilizing information resources. Librarians assist through reference services, library orientations and instructional programs. (Kumar and Sharma, 2020).
2. Promoting information literacy: libraries teach users how to identify, evaluate and apply information responsibly; this fosters critical thinking and equips users with essential skills for academic and lifelong learning, (ACRL, 2016).
3. Efficient access to information: through cataloguing, classification, indexing and access to databases, information services make the retrieval of relevant academic materials faster and more reliable. (Singh, 2018).
4. Customize research assistance: many academic libraries provide subject-specific librarians and research guides to help with thesis writing literature reviews and referencing. This tailored support enhances research quality. (Eze and Uzoigwe, 2019).
5. Support for academic programs and curriculum: information services align with academic goals by curating content relevant to institutional courser and research needs, thereby improving teaching and learning outcomes. (Lwehabura, 2018).
6. Digital and remote access services: as education becomes more digital services like virtual references, remote access to database and online tutorials ensure that users can still receive support from anywhere.
7. Enhancing research output and innovation: libraries now support scholarly communication by offering services such as institutional repositories, plagiarism checks and research data management. (Echezona and Ugwuary, 2020).
       Therefore, as can evidently be seen, information services are the backbone of user engagement in academic libraries. They empower students and researchers by guiding them in the efficient use of resources, promoting academic integrity and supporting innovate research.
[bookmark: _Hlk202828601]2.5 Challenges in Utilization of Information Resources and Services in Academic Libraries
It is a true saying that whatever good one has in life, also comes with its own challenges, utilization of information resources and services in academic libraries since the colonial era have come with lots of challenges. Some of those challenges as identified by different scholars are listed below. 
1. Funding: this has been a big challenge right from the time of the colonial government in Nigeria till date.’’ Uzuegbu and Amadi’’ (2018), stated that budget of academic libraries in the 21st century has risen high, at the moment the best of any academic library in Nigeria in the 21st century is highbrid enabled, hosting a combination of print and electronic resources. According to them, the fund to cater for electronic materials and electronic based services is what has increased the budget of the present day. Academic libraries against what it used to be in the past that offered only print subscriptions.
2. Change in teaching and learning styles: in this 21st century era, there are online tutorials and acceptance of assignments online. Students are no more using the academic libraries majorly, rather they browse and source their information online, do their assignments, submit without visiting the library collections. Almost everyone is now technology illiterate. Furthermore, most of the students and researchers have poor skills, thereby are unable to utilize advanced search and features effectively.
3. Increased access to information and communication technology: modern technology has changed the way many people use the academic libraries. Many prefer to use the internet as alternate to the academic library. Unfortunately, many academic libraries in Nigeria do not have adequate information technology facilities, and many librarians do not possess the technical knowledge to man the available facilities. ‘Uzuegbu and Amadi’ (2018), emphasized that academic libraries in Nigeria acquiring and displaying of computers with internet connectivity in their halls is not the end to ICT incorporation, rather, it is a stage set to harness effective information provision to users (students, lecturers, and researchers). If thoroughly designed and implemented according to local demand. According to them, this is exactly what Nigeria academic libraries need to understand and do before getting to the paperless library time.
4. Lack of motivation: librarians are dedicated to maintaining the importance and relevance of the academic library as a place of intellectual stimulation and activity and a centre of activities on campus. There must be ways to promote the values, expertise and leadership of the profession throughout the campus to ensure appreciation and encouragement for the roles librarians play. Though access to information is increasingly decentralized and computer labs now compete with libraries as university gathering points, librarians must demonstrate to the academic community that libraries remain central to academic effort.
5. Creation, control and preservation of digital resources: methods to determine what should be digitized, to find resources to do the work, and to develop appropriate bibliographic control mechanisms for digital materials. Offer complex challenges. In addition, librarians want to ensure that digital materials are preserved appropriately and that permanent access to those materials can be provided. This is a huge challenge now, as most digital materials in the academic libraries can become obsolete because of the frequent digital innovations and change or suffer deterioration because of neglect or for lack of good skills management.
6. Support of new users: librarians articulated the need to provide appropriate services and resources to new users, whether distance education students or those involved in new teaching and learning methods. The organizational patterns of academic libraries are thought to be a barrier to providing these students with access to instruction and information appropriate to their educational style. Librarians would like to take advantage of student enthusiasm, creativity and technical skills, at the same time librarians observe the general and growing lack of literacy among students, along with flexible ethics that tolerates plagiarism and copyright violations and show a general lack of respect for scholarship and research. (Cheng, 2016).
7. Absence of well defined and uniform library policies: the complicated nature of the industry means librarians have to constantly keep abreast of new developments in policies and staying current on policy changes in the scholarly publishing space, it is not easy to decipher the regulations and understand how the change will affect the landscape.
8. Lack of passion and non-attendance to workshops, seminars and professional trainings: considering the current state of the economy, librarians face the possibility of reductions in funding that could have a deleterious effect on library programs, workshop, seminars, salaries, and resources. Etc. Creative thought and action will be required to compensate for the already low pay of librarians, as well as the rising costs of materials and technology. The question asked is ‘how can libraries provide access to information to students and faculty when the cost of resources is rising so precipitously? In addition, librarians face the challenge of competition from other organizational units during these times of scarce resources.
Other challenges include:
· Short period of material loan 
· Inconvenience of the opening hours and 
· Erratic power supply etc.
[bookmark: _Hlk202828579]2.6.	 Review of Related Empirical Studies
Empirical studies on the utilization of information resources and services in academic libraries have expanded in recent years, reflecting the critical roles these resources play in supporting learning, research and service delivery. These studies reveal both the benefits and limitations of library services in higher institutions, with results varying by region, resource type and level of user awareness.
[bookmark: _Hlk207684762]Simisaye, Osisanwo and Adeyeoye (2024) investigated the availability and utilisation of the library resources and services by the students and faculty staff of Tai Solarin University of Education, Ijagun,Ogun State. A survey research design was adopted for the study. The population of the study comprised 10,724 undergraduates, 250 post-graduate students and 278 faculties. 986 undergraduates were selected as sampled using stratified random sampling technique while total enumeration method was used to capture the postgraduate students and faculty staff which implied that these two were all selected. Questionnaire was the main instrument for data collection and was supplemented with Focus Group Discussion. The finding revealed that the inadequacy of library resources and services were inadequate while the level of utilisation of library resources and services by respondents, was low. Major hindrances to the utilisation of library resources and services included inadequate skills needed for rendering information services by librarians, lack of awareness of availability of library resources and services by users, and inadequate library opening hours. The results showed that there was significant difference in the utilisation of library resources by the students ( ̅ = 58.58) and by the faculty ( ̅ = 38.88) Moreover, there was a significant relationship between the availability and utilisation of library resources by students (r value is -0.150) and by faculty ( r value is -0.160) . The findings also revealed that there was significance difference in the utilisation library services by students ( ̅ = 57.74) and by faculty ( ̅ = 44.18). The study concluded that the library collection was inadequate and there is significant relationship between availability and utilisation of library resources among the respondents while several factors hindered the availability and utilisation of the resources and services of the university library. Recommendations like increased need for the library to acquire more relevant materials to boost the present collection which is inadequate, among others were proffered. 
[bookmark: _Hlk207685382]A study by Emeahara (2022) on the use of information resources and services provided in the library is paramount to undergraduates’ educational activities reported that, low use of information resources and services have been presumed among undergraduates hence the study examined the use of information resources and services among undergraduates in Ibadan Library School. The study population consisted of 144 undergraduates in the Ibadan Library School. Total enumeration was used. Questionnaire and interview guide were used for data collection and the data was analysed using descriptive statistics. The findings revealed that undergraduates use the library more during examination periods and hardly use the library outside examination periods. Respondents stated that they use the library information resources and services for assignments 95.1%, learning 92.6%, examination purposes 89.3%, class preparations 86.9% and for self-development, 86.1%. Poor Internet connectivity, small reading space, and epileptic power supply were the major challenges encountered the use of information resources and services, in Ibadan Library School. To further encourage the use of information resources and services among undergraduates, the library space should be expanded to increase in the accommodating capacity of the library. The library should employ more qualified hands to run shifts and reduce work overload on the few staff present in the library, also the library should organise seminars and workshops to enlighten the undergraduates of the benefits of using the library information resources and services.
[bookmark: _Hlk207686421]Aladeniy and Owokole (2018) conducted a study on Utilization of Library Information Resources by Undergraduate Students of University of Medical Science Ondo, Ondo State, Nigeria Library information resources are vital tools in academic libraries. The success of any library depends on its resources and the utilization of the resources. This study examined the utilization of library information resources by undergraduates’ students of University of Medical Science, Ondo, Ondo State, Nigeria. Descriptive research design was employed for the study. The population of the study was the registered users of the library for 2016/2017 academic session. Availability sampling technique was used for the study. In this case only the students library user that were available in the library as at the time of this research were used for the study. Questionnaire was used as the instrument for data collection. A total of two hundred and seventy-six (276) copies of questionnaire were administered and two hundred and thirty four (234) copies were retrieved from the respondents. The data gathered through the questionnaire were analyzed through the use of frequency count and simple percentage. According to the findings the respondents agreed to the availability of all the listed resources in the questionnaire. Majority of the respondents use the library information resources for the purpose of obtaining general information, for examination, for assignment and for research. The findings also revealed that majority of the respondents use the library information resources occasionally, while textbooks were found to be the most utilized library resources by the respondents. As revealed in the findings, only few respondents indicated that they were having challenges in their utilization of library information resources. Based on the findings of the study, some recommendations were made to enhance better use of the library information resources in the University of Medical Science Ondo, Ondo State, Nigeria.
     Amadi,C.R. Edward, Nwauwa, Bola, E. and Awa Promise, (2023). conducted a research on utilization of internet information resources and effective service delivery by public university librarians in south-east, nigeria. To guide the study, two objective and two research questiions were used. Descriptive survey was adopted for the study. The population of the study was 174. professional public university librarians. Total census was used for the study, hence there was no sampling, the instrument of data collection was the questionairre, validated copies of the questionairre were tested for reliability  using cronbach alpha, and the reliability coefficient obtained waas 0.94, confirming its reliability. The 174 copies of the questionairre were administered to the respondents through the help of research assistants one from the state of the south, 157 copies were retrieved, representing 90% return rate. Data was analysed using descriptive statistics of mean frequency count and standard deviation. The mean was uised for answering the research questions.  The result  showed the grand mean at 2.85 level acceptance by the respondents and agreeing conclusively that the utilization of internet online information resources is quite potent for effective service delivery in public university libraries in south-east, nigeria. With enormous benefit derivable. Hence the study recommends that university librarians should aptly direct for the utilization of internet and online information resources for effective service delivery.
Across these studies, a consistent pattern emerges; where academic libraries provide well- resourced services, access to scholarly content, and effective user support, student engagement and academic performance improve, however challenges such as underfunding, outdated infrastructure , low digital literacy and poor awareness continue to undermine the full utilization of library services, these findings highlight the need for improved funding, user education, ICT adoption and service innovation to ensure academic libraries meet the evolving needs of their users.
[bookmark: _Hlk202828702]2.7.	 Summary and Uniqueness of the Studies 
The reviewed empirical studies underscore the central role of information resources and services in academic libraries as essential tools for learning, research and academic success, from international to local contexts, the evidence consistently shows that access to well-organized library resources whether print of digital improves academic engagement and support user’s educational goals. Digital databases, reference services and cataloguing systems are especially effective when combined with user training and support systems.
   This study simultaneously addresses both resources(e.g. print and non-print) and services (e.g. reference services, lending services,user education  services and ICT support training).
      However, a common thread among the studies is the challenges of underutilization. Despite the availability of rich collections, many students struggle to effectively navigate resources due to poor digital literacy, inadequate awareness, and insufficient orientation programs. 
The uniqueness of the reviewed studies lies in their contextual diversity and focus areas where most generalised studies conducted at national or regional level. This research focuses specifically on the Abdullahi Fodiyo library, Usmanu Danfodiyo University, sokoto, state. The institution unique user base, operational structure and service environment offer a distinct context for exploring utilization.
      The findings will provide evidence-based recommendations for improving library services which can directly support academic productivity, research outcome and student learning outcomes; this aligns with national educational goals and university strategic development plans.
      Overall, the reviewed literature confirms that while academic libraries have the potential to support effective service delivery, realization of this potential depends on strategic investment in infrastructure, user training, and technological innovation. This project contributes to the ongoing discourse by further investigating the relationship between library services and user engagement, particularly within the Nigerian university system, where empirical data remains underrepresented in global scholarship.
CHAPTER THREE
RESEARCH METHODOLOGY
3.1 	Introduction
The purpose of this chapter is to discuss the methodology adopted in carrying out the study. This is to enable a good understanding of what methodology is all about. It outlines the research design, population of the study, sample size and sampling technique, instrument for data collection, validity and reliability of the instrument, data collection method, and the data analysis plan.
3.2 	Research design 
The study employs a descriptive survey design to examine the utilization of information resources and services among users for effective service delivery, the use of a descriptive survey design is appropriate as it allows the researcher to obtain information from a defined population and to describe aspect of their behaviour, experiences, or attitudes as they exist in the natural world, this design was selected because it makes it possible to gather opinions from a relatively large students in the department of library and information science. Using a structured questionnaire. 
3.3 Population of the study
The population of this study comprised of only the final year student of library and information science department at Usmanu danfodiyo university sokoto. This Department was chosen because it offers courses that cover a broad spectrum of topics, and the students are frequent users of libraries and information resources, making them a suitable population for studying information seeking behaviours, library usage, and resource utilization. As a library and information science students, they may also be future professionals in the field. Providing insights into the needs and expectations of the next generation of librarians and information specialist. This study population consist of all the final year students of Department of Library and Information Science. This study population was 63 final year students of LIS Department. 
Table 3.1: population of the study
	S/N
	Level
	No. of students
	Percentage 

	1
	400
	63
	100% 



3.4 Sample size and sampling technique
Given the manageable size of the population the study employed the purposive sampling technique to select respondents. This non-probability sampling method will be used to deliberately target individuals who are involved in utilizing the information resources and service for effective use in the library. 
A sample size of 63 respondents will be deemed appropriate for the scope of this study. This selection was due to the fact the population is not too large for the study. As such, the whole students will be used for as sample size for the study.
3.5 Instrument for data collection
Awell-structured questionnaire will be used for data collection in this study. Questionnaire will be adopted because it provides quick results, inexpensive, and it can be completed at the respondent’s convenience. Open ended and closed ended type of questionnaire will be used.
3.6 Validity and  of the instrument
To ensure the validity of the instrument, the researcher subjected the instrument to face and content validity, professionals and experts in the field of librarianship will be given the instrument for validation. All observations and corrections will be affected to ensure that the instrument is suit for the study. 
3.7 Reliability of the Instrument
To examine the internal consistency of the instrument. A test will be conducted using a small group of staff from North-West University, Sokoto State Library which is not included in the main study population. The response will be analyzed using cronbachs alpha reliability coefficient. Which yielded a coefficient of 0.81, indicating a high level of reliability? This confirms the instruments are suitable for full deployment in the actual study setting.
3.8 Method of Data Collection
The data collection will be carried out within two-weeks. Hard copies of questionnaire will be distributed physically to the respondent during school-hours to ensure ease of access and encourage timely response by the researcher. Respondents will be given adequate time to complete the questionnaire, with follow up reminders issued to those who have not returned theirs questionnaire within the required time.
3.9 Method of data analysis
	The data obtained from the questionnaire was presented in Tables and analyzed using frequency and percentages. The researcher considered 50% and above as average accepted percentage, while any item scored below the average was considered rejected. 



CHAPTER FOUR
DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1 INTRODUCTION
	This chapter presents the result and discussions of the data analyses for the study. The presentations were organized according to the research questions that guided the study.
Research Question 1:What is the level of utilization of the information resources among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto (UDUS) State Nigeria?
Table 1: Frequency and percentage of the respondents on the level of utilization of information resources among users in Abdullahi Fodiyo Library, UDUS
	S/N
	Level
	Frequency 
	Percentage

	1
	Very high
	14
	24.57%

	2
	High
	36
	63.15%

	3
	Low 
	5
	8.77%

	4
	Very low
	2
	3.50%

	
	Total
	57
	100%



	The result of the study, as presented in Table 1, shows the level of utilization of information resources by the users in AFLC, UDUS. The result revealed that the users are highly utilizing information resources with accepted average percentage of 36(63.15%). This is contrary to the findings of Emeahara (2022) who found low usage in information resources by the undergraduate students in the university Ibadan.


Research Question 2:What is the level of utilization of the information services among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria?
Table 2: Frequency and percentage of the respondents on the level of utilization of information services among users in Abdullahi Fodiyo Library, UDUS
	S/N
	Level
	Frequency 
	Percentage

	1
	Very high
	9
	15.8%

	2
	High
	41
	72%

	3
	Low 
	3
	5.26%

	4
	Very low
	4
	7.01%

	
	Total
	57
	100%



	The result of the study, as presented in Table 2, shows the level of utilization of information services by the users in AFLC, UDUS. The result revealed that the users are highly utilizing information services with accepted average percentage of 41(72%). This is contrary to the findings of Emeahara (2022) who found low usage in information resources by the undergraduate students in the university Ibadan.






Research Question 3:What are the problems experienced among users in utilizing the information resources and services in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria?
Table 3 Frequency and percentages of the respondents on the problems experienced among users in utilizing the information resources and services in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto
	S/N
	Item statements
	N
	A
	R
	Remarks

	
	
	
	Freq. (%)
	Freq. (%)
	

	1
	Poor erratic power supply
	57
	43(75.4%)
	14(24.6%)
	A

	2
	Short period of material loan
	57
	17(29.8%)
	40(70.18%)
	R

	3
	Poor library policies
	57
	12(21%)
	45(79%)
	R

	4
	Inadequate staffing
	57
	44(77.1%)
	13(22.9%)
	A

	5
	Inconvenience of the opening hours
	57
	14(24.6%)
	43(75.4%)
	R

	6
	Poor users patronage
	57
	17(29.9%)
	40(70.1%)
	R

	7
	Inadequate ICT facilities
	57
	15(26.3%)
	42(73.7%)
	R

	8
	Shortage of librarians with ICT skills
	57
	41(72%)
	16(28%)
	A

	9
	Inadequate telecommunication, internet bandwidth and connectivity
	57
	45(79%)
	12(21%)
	A

	10
	Inadequate integration of resources
	57
	19(33.3%)
	38(67%)
	R


          Key: N= Sample Size, A= Accepted, and R= Rejected
	The result of the study, as presented in Table 3, shows the problems experienced among users in utilizing the information resources and services in Abdullahi Fodiyo Library Complex, Usmanu Danfodiyo University, Sokoto. The result shows that the problems faced by users while utilizing information resources in the library were poor erratic power supply, inadequate staffing, shortage of librarians with ICT skills, etc. with the accepted percentages between 72% and 79% respectively on the 4 items. However, the findings of others challenges falls below accepted average percentages ranging between 21% and 33.3% respectively on the 6 items and therefore, rejected. This concurred with the findings of Emeahara (2022) who found that lack of internet connectivity, lack of training, insufficient power supply, etc. were among the factors militating against effective utilization of information resources and services in Nigerian universities.


Research Question 4:What are the suggested measures for improving the utilization of information resources and services among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria?
Table 4Frequency and percentages of the respondents on the suggested measures for improving utilization of information resources and services among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo university, Sokoto
	S/N
	Item statements
	N
	A
	R
	Remarks

	
	
	
	Freq. (%)
	Freq. (%)
	

	1
	Investment in renewable energy or power backup systems (eg. Solar, inverter, etc.)
	57
	47(82%)
	10(18%)
	A

	2
	Long period of material loan
	57
	16(28%)
	41(72%)
	R

	3
	Presence of well-defined and uniform library policies
	57
	12(21%)
	45(79%)
	R

	4
	Qualified and experienced staff
	57
	42(74%)
	15(26%)
	A

	5
	Integration of emerging technologies
	57
	14(24.6%)
	43(75.4%)
	R

	6
	Long opening hours
	57
	14(25%)
	43(75%)
	R

	7
	Provision of ICT training and retraining skills for librarians
	57
	15(26.3%)
	42(73.7%)
	R

	8
	High speed internet connectivity
	57
	43(75%)
	14(25%)
	A

	9
	Current and adequate information resources
	57
	45(79%)
	12(21%)
	A

	10
	Personalized resources and services
	57
	11(19.2%)
	46(80.8%)
	R


          Key: N= Sample Size, A= Accepted, and R= Rejected
	The result of the study, as presented in Table 4, shows the suggested measures for improving utilization of information resources and services among users in Abdullahi Fodiyo Library Complex, Usmanu Danfodiyo University, Sokoto. The result shows that provision of alternative power supply like solar,etc. train and retrain staff, provision of speed internet connectivity were among the strategies for improving effective utilization of information resources and services in the library with the accepted percentages ranging between 74% and 82% respectively on the 4 items. However, other 6 items falls below accepted average percentage and therefore, rejected. This is in tandem with the findings of Simisaye, Osisanwo and Adeyeoye (2024) who found that; to improve effective utilization of information resources and services, libraries should provide robust internet connectivity, alternative power supply, recruit qualified librarians, etc.


4.2 Summary of the Major Findings
The major findings of this study can be summarized as follows:
1. The findings of the study revealed that revealed that users in Abdullahi Fodiyo Library are highly utilizing information resources.
1. It was also found that the users are highly utilizing information services.
1. Furthermore, the study found that the problems faced by users while utilizing information resources in the library were poor erratic power supply, inadequate staffing, shortage of librarians with ICT skills, and poor internet connectivity.
1. The study found that provision of alternative power supply like solar, etc. train and retrain staff, provision of speed internet connectivity were among the strategies for improving effective utilization of information resources and services in the library.















CHAPTER FIVE
DISCUSSION, RECOMMENDATIONS AND CONCLUSION
5.1 Introduction
	This chapter presents a discussion of the findings, implications of the study, recommendations, limitations of the study, suggestions for further research, and conclusion. These findings were discussed in line with the research questions and the purpose that guided the study.
5.2 Discussion of Findings
	These sub-headings discusses the findings of the study. The discussion is presented based on the research question and objective of the study.
5.2.1 Level of utilization of the information resources among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto
	Based on the findings of the study, users in Abdullahi Fodiyo Library are highly utilizing information resources. This indicate that the resources are relevant and serves the information needs of the users.
5.2.2Level of utilization of information services among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto
	The findings of the study revealed that users in Abdullahi Fodiyo Library are highly utilizing information services. This signifies that users are satisfied with the information services rendered to them.



5.2.3Problems experienced among users in utilizing the information resources and services in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria
	Based on the findings, problems faced by users while utilizing information resources in the library were poor erratic power supply, inadequate staffing, shortage of librarians with ICT skills, etc. Despite the high utilization of information resources by the users, the issue of poor erratic power and poor internet connectivity could affect their access to electronic information resources and services.
5.2.4Suggested measures for improving the utilization of information resources and services among users in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State Nigeria
	The study revealed that provision of alternative power supply like solar, etc. train and retrain staff, provision of speed internet connectivity were among the strategies for improving effective utilization of information resources and services in the library. This indicate that when these items were fixed, the level of utilization by the users will be increased.
5.3 Implication of the Study
	The findings of this study has a negative implications as poor erratic power supply, poor internet connectivity, lack of IT-inclined librarians, etc. could affect the smooth utilization of information resources and services by the library users. However, the findings of the study has a positive implications as the findings of the study would be used to fix problems that hinder effective utilization of information resources and services.
5.4 Recommendations
	Based on findings of this study, the following recommendations are made:
1. Library management should organize training programme on ICT skills for librarians
1. Library management should provide robust internet connectivity which enable users in accessing electronic information resources and services
1. Library management should provide alternative power supply such as generator, solar, inverter to supplement electricity power supply 
1. Library management should consider purchasing current and adequate information resources to its users
1. Government should always provide sufficient budget to the universities, and the university management should maintain 10% recurrent expenditure allocated to library for effective and efficient library services and operations
5.5 Suggestion for Further Research
	Based on the findings of this study, the researcher wishes to suggest that further studies should be undertaken in the following areas:
1.  The researcher recommend further study of this kind to be conducted to other academic libraries like polytechnics, colleges of education, etc. 
1. The study could also be replicated in other geopolitical zones of Nigeria
5.6 Conclusion
	The study concludes that users of Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto, actively utilize the information resources and services, reflecting its relevance. However, challenges such as erratic power supply, inadequate staffing, lack of ICT-skilled librarians, and poor internet connectivity hinder optimal access, especially to electronic resources. To enhance utilization, the study recommends improving power supply by providing alternatives like solar energy, inverter, upgrading internet connectivity, continuous ICT training for staff, and ensuring adequate and current information resources. The findings carry implications for library management and policymaking to address these barriers. Further research is suggested to replicate this study in other academic libraries and different Nigerian geopolitical zones for broader understanding.
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APPENDIX 1
INTRODUCTORY LETTER

                                                                          Department of library and information
Science, faculty of education and extension
                                                                            Services, Usmanu Danfodiyo University
                        Sokoto,  
                                                                                 8thSeptember, 2025.

Dear Respondent, 
           I am AHMED Sufiyah an undergraduate student with registration number 2010421009. In the Department of Library and Information Science conducting a research titled: “Utilization of Information Resources and Services among Users for Effective Service Delivery in Abdullahi Fodiyo Library, Usmanu Danfodiyo University, Sokoto State, Nigeria”.
    You are kindly requested to sincerely respond to the item in the questionnaire. I would like to assure you that all information provided will be used strictly for academic purpose and under confidentiality. 
Thank you 

Ahmed Sufiyah 
07036182378



APPENDIX II
Please tick in the appropriate box
SECTION A
NAME:
GENDER: Male:                     Female: 
AGE: 18-25          , 26-35          ,    36-45                     46 and above
Section B:
What is the level of utilization of information resources among users in Abdullahi Fodiyo Library?
1. Very high   
2. High       
3. Low   
4. Very Low    
What is the level of Utilization of the information service among users?
1. Very high   
2. High       
3. Low   
4. Very Low  
What is the problem experienced among users in utilizing the information resources and services among users in Abdullahi Fodiyo Library?
1. Poor erratic power supply  
2. Short period of material loan
3. Poor library policies
4. Inadequate staffing
5. Inconvenience of the opening hours
6. Poor users patronage 
7. Inadequate ICT facilities 
8. Shortage of librarians with ICT skills
9. Inadequate telecommunication, internet bandwidth and connectivity
10. Inadequate integration of resources
What are the suggested measures for improving the utilization of information resources and services among users in abdullahi fodiyo library?
1. Investment in renewable energy or power backup systems 
2. Long period of material loan
3. Presence of well defined and uniform library polices 
4. Qualified and experienced staff 
5. Integration of emerging technologies
6. Long opening hours
7. Provision of ICT training and retraining skills for librarians
8. High-speed information networks
9. Current and adequate information resources
10. Personalized resources and services
11. User-centric design










