arranged in numerical and alphabetical order, so careful attention must be

paid to details.

Step 6: Retrieving and Using the Resource

At the shelves, the user locates the exact book or resource using the call
number. After retrieval, the material can be used in the reading area or

borrowed (if allowed).

Step 7: Asking for Assistance from Librarians

If difficulties arise in any of the steps, the user should not hesitate to
consult librarians. They are trained professionals whose duty is to help

users locate information effectively.

Step 8: Exploring Reference and Special Collections



