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[bookmark: _GoBack]ABSTRACT
This study examined the impact of social media on the academic performance of students in the Department of Library and Information Science, Usmanu Danfodiyo University, Sokoto. The study aimed to determine the types of social media platforms most frequently used by LIS students, identify their purposes for using them, assess the influence of social media on their academic performance, and highlight the challenges encountered in its use. A descriptive survey design was adopted for the study. Data were collected through a structured questionnaire administered to LIS students across all levels. The data collected were analyzed using simple percentages and frequency tables. The findings revealed that WhatsApp, Facebook, YouTube, and Telegram are the most commonly used platforms. The majority of students utilize social media for academic communication, collaborative learning, information sharing, and research activities. The study further revealed that social media has positively influenced students’ academic performance by facilitating easy access to learning resources, enhancing academic collaboration, and improving research engagement. However, challenges such as distraction, poor time management, high data costs, and misinformation were found to hinder its effective use. The study concludes that social media, when effectively utilized, serves as a vital tool for academic success and professional development among LIS students. It recommends that students be trained on digital literacy and time management skills to maximize the academic benefits of social media while minimizing its negative effects.
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CHAPTER ONE
INTRODUCTION
1.1 Background to the Study
Over the past decade, the rapid growth and widespread adoption of social networking sites have significantly transformed how individuals interact, communicate, and access information across the world. In today’s digital age, social media has become an integral part of daily life, particularly for young people and students in higher institutions of learning. Unlike in the past when academic resources and social interactions were primarily confined to the physical classroom, library, or face-to-face meetings, the rise of digital technologies has made it possible for students to connect, collaborate, and share knowledge instantly regardless of geographical boundaries.
In Nigerian universities, including Usmanu Danfodiyo University, Sokoto (UDUS), students now rely heavily on social media platforms as part of their academic and social lives Adikwu, D., & Olorundare, A. S. (2020). Among the various categories of students, those in the field of Library and Information Science (LIS) are especially exposed to digital tools and online platforms due to the nature of their discipline. The LIS program emphasizes information acquisition, processing, storage, dissemination, and retrieval, which naturally aligns with the functions of social media Chowdhury, G. G. (2010). Introduction to modern information retrieval (3rd ed.). Consequently, it is not surprising that LIS students have embraced these platforms as part of their academic routines.
The increasing availability of affordable smartphones, laptops, and internet connectivity has further accelerated the dependence of students on social networking sites Chukwueke, C. C., & Umeozor, S. N. (2021).. Platforms such as Facebook, WhatsApp, Twitter (now X), Instagram, YouTube, and Telegram are commonly used for a wide variety of purposes. On the positive side, some students utilize these platforms to enhance their academic activities. They engage in virtual study groups, share lecture notes, conduct academic discussions, access scholarly resources, and maintain communication with lecturers and peers. For instance, WhatsApp groups have become a major medium for class communication, allowing students to exchange academic materials quickly and efficiently. Similarly, YouTube is often used as a learning tool where students watch tutorials, lectures, and explanatory videos that complement classroom instruction.
However, while these platforms offer immense opportunities for academic advancement, they are also widely used for leisure, entertainment, chatting, and non-academic engagements. A significant number of students spend long hours scrolling through social media feeds, watching movies, posting pictures, or engaging in online gossip. Such activities, though socially engaging, often lead to distractions, poor time management, and a decline in serious study habits. In some cases, the addictive nature of social media results in reduced productivity, poor concentration, and even academic under-performance.
This dual nature of social media usage—academic enrichment versus distraction—raises critical questions about its overall impact on students’ academic performance. On the one hand, social media has the potential to improve students’ learning outcomes by promoting collaboration, digital literacy, independent study, and access to vast amounts of information. On the other hand, excessive and unregulated use can interfere with effective learning, limit attention spans, and encourage procrastination.
Given the importance of academic achievement in shaping the future of students, it becomes essential to critically assess the actual role of social media in influencing academic performance. For LIS students at UDUS, who are expected to serve as future information professionals, librarians, and knowledge managers, the implications are particularly important. Their ability to use digital platforms responsibly will not only affect their academic success but also determine their readiness for professional practice in an information-driven society.
Therefore, this study seeks to explore the impact of social media on the academic performance of LIS students at UDUS. By doing so, it aims to identify whether social media serves more as a tool for academic enhancement or as a source of distraction that undermines students’ academic goals.
1.2 Statement of the Problem
"In recent years, the deep integration of social media platforms like WhatsApp, Facebook, and Twitter into the daily routines of university students has sparked concern among educators, as its impact on academic progress remains a double-edged sword. While these tools offer undeniable benefits—such as forming study groups, sharing resources, and fostering academic collaboration—their excessive use is equally linked to detrimental effects like distraction, procrastination, and declining grades. This duality presents a critical dilemma for Library and Information Science (LIS) students at Usmanu Danfodiyo University, Sokoto (UDUS), who are active users: is social media primarily a tool for academic enrichment or a source of entertainment that hinders learning? Given the limited context-specific research in Nigeria, this study seeks to examine this relationship at UDUS to determine whether social media serves more as a valuable academic resource or a significant obstacle to academic performance.
However investigation has shown that the  problem of balancing academic obligations with the allure of social networking has become a pressing issue that cannot be overlooked. If not properly managed, social media may lead to poor time management, academic decline, lack of focus, and in some cases, digital addiction. Despite its relevance, there is limited utilization of social media platforms in the Nigerian context, and specifically at UDUS, that investigates the direct impact of social media usage on the academic performance of LIS students.
Therefore, this research seeks to critically examine the relationship between social media use and academic performance among LIS students at UDUS. The study will aim to determine whether social media serves more as a valuable academic resource or as a major obstacle to effective learning.
1.3 Objectives of the Study
The main objective of this study is to examine the impact of social media on the academic performance of Library and Information Science students of UDUS. The specific objectives are to:
1. Identify the social media platforms frequently used by LIS students of UDUS.
2. Examine the purposes for which LIS students use social media in UDUS.
3. [bookmark: _Ref30637]Determines the impacts of social media on LIS students’ academic performance in UDUS.
4. Find out challenges of social media usage by LIS student in UDUS
5. Suggest strategies for effective use of social media among LIS students in UDUS.
1.4 Research Questions
This study will be guided by the following questions:
1. What social media platforms are most commonly used by LIS students at UDUS?
2.  What are  purposes  LIS students use social media in UDUS?
3. What are the  impacts of social media usage on LIS students’ academic performance in UDUS?
4. What are the challenges associated with social media usage on LIS students’ academic performance in UDUS?
5. What strategies can be suggested to encourage effective use of social media among LIS students in UDUS?
1.5 Significance of the Study
The study is significant in several ways
For Students: It will help them understand how to manage their time and utilize social media for academic purposes.
For Lecturers: It provides insights into how social media can be integrated into teaching and learning.
For the University: The study offers valuable recommendations that can guide policies on digital literacy and responsible social media usage.
For Researchers: It contributes to the growing body of literature on the influence of social media in higher education, especially within the Nigerian context.
1.6 Scope of the Delimitation
This research is specifically limited to the students of the Department of Library and Information Science (LIS) at Usmanu Danfodiyo University, Sokoto (UDUS). The focus of the study is to investigate the patterns of social media usage among these students, the purposes for which they engage with various social networking platforms, and the extent to which such usage influences their academic performance.
The research will critically examine how students use popular platforms such as Facebook, WhatsApp, Twitter/X, Instagram, Telegram, and YouTube. Particular attention will be given to the frequency of use, the type of content accessed, and whether the platforms are used for academic or non-academic purposes. For instance, the study will analyze whether students utilize WhatsApp groups for collaborative learning and academic discussions, or whether they primarily engage in leisure and entertainment activities that may hinder their academic progress.
Furthermore, the study will focus on key indicators of academic performance such as class participation, timely submission of assignments, reading habits, test/examination performance, and overall productivity. In this way, the research seeks to establish a connection—either positive or negative—between social media engagement and academic achievement.
It is important to note that this study does not extend to students from other departments or faculties within UDUS. While the phenomenon of social media usage is universal across all students in the university, the scope is deliberately narrowed to LIS students because of the central role of information literacy and digital technologies in their field of study. By narrowing the focus, the research aims to provide a more in-depth and accurate analysis of the situation within this specific discipline.
Similarly, the study will not cover other factors that may influence academic performance, such as family background, socioeconomic status, personal study habits, or teaching methods, except where they intersect with social media usage. The intention is not to generalize the findings to all students at UDUS or beyond but to provide insights that may inform departmental policies, academic counseling, and future research.
In summary, the scope of this research is confined to LIS students of UDUS, their social media usage patterns, purposes of engagement, and the resulting implications for their academic performance.

1.7 Operational Definition of Terms
Social Media: Internet-based applications and platforms such as Facebook, WhatsApp, YouTube, and Twitter/X that allow interaction, sharing, and communication
Academic Performance: The level of success students achieve in their studies, usually measured by CGPA, exams, tests, and assignments.
Library and Information Science (LIS): An academic discipline concerned with the study of libraries, information management, and digital literacy UDUS: Usmanu Danfodiyo University, Sokoto, Nigeria.
UNDERGRADUATE STUDENT: is someone who is enrolled in a college or university to earn their first-level degree after high school. This is the "launch pad" phase of higher education
CHAPTER TWO
LITERATURE REVIEW
2.1 Introduction
A literature review is a critical aspect of every research study, as it helps to build both the theoretical and empirical foundations for the research. It involves examining past studies, academic publications, journal articles, books, and scholarly materials that relate to the research topic. In this study, the literature review focuses on previous works that have explored the concept of social media, its various uses, and its effects-both positive and negative—on students’ academic performance, with a particular focus on the Nigerian and African university contexts. It also includes relevant theories that help explain students’ social media usage patterns and how these behaviors influence academic outcomes.
2.2 Social Media Platforms Frequently Used by LIS Students
Social media platforms have become indispensable tools for students in higher institutions, including those studying Library and Information Science (LIS). These platforms provide a wide range of opportunities for communication, collaboration, and knowledge exchange. In today’s digital age, social media has become not only a medium for social interaction but also a vital educational resource. LIS students use it for academic purposes such as accessing scholarly information, exchanging ideas with classmates, and participating in online academic discussions. Among the numerous social media platforms available, the most frequently used by LIS students include Facebook, WhatsApp, Twitter (now X), Instagram, YouTube, LinkedIn, Telegram, and TikTok. Out of these, WhatsApp and Facebook are the most widely used due to their accessibility, affordability, and user-friendly features (Adewumi & Olayemi, 2020). WhatsApp, for instance, allows instant communication through messages, voice notes, and video calls. It is also widely used for class group chats where students and lecturers share materials, assignments, and notices.
Facebook remains one of the oldest and most dominant social networking platforms among students. It enables users to join educational groups, follow academic pages, and connect with professionals and institutions. YouTube, on the other hand, serves as an effective learning platform that hosts a wide range of educational videos and tutorials. Many LIS students use YouTube to watch instructional videos on cataloguing, information retrieval, database management, and research methods.
LinkedIn is another popular platform among LIS students who are conscious of their professional development. Through LinkedIn, students can build online portfolios, connect with practicing librarians, and follow organizations such as the Nigerian Library Association (NLA) and the American Library Association (ALA) to stay updated on developments in the field. Telegram is increasingly becoming a preferred platform for sharing large files, lecture slides, and e-books because it supports cloud storage and large group discussions (Okoro & Nwafor, 2021).
In addition, platforms like Instagram and TikTok are also used, though mostly for relaxation and entertainment. However, some LIS departments and libraries now use these platforms to disseminate information creatively — such as promoting literacy campaigns, showcasing library events, and teaching information literacy through short video clips. These emerging practices indicate that social media is not just a tool for leisure but also an innovative means for educational advancement and library promotion. Overall, the diversity of social media platforms gives LIS students flexibility and choice. The frequency of use depends largely on students’ individual preferences, the purpose of engagement, and accessibility of internet services. As technology continues to evolve, more platforms are likely to be adopted by LIS students for learning, research, and professional networking.
2.3 Purpose of Social Media Usage by LIS Students (Expanded)
The purposes of social media usage among Library and Information Science (LIS) students are multifaceted, covering academic, social, and personal dimensions. Social media has created a virtual environment that facilitates both formal and informal learning. One of the primary reasons LIS students use social media is for academic communication. Platforms such as WhatsApp and Telegram provide a convenient medium for exchanging class notes, assignments, announcements, and course materials. Through these platforms, students are able to maintain constant communication with their peers and lecturers beyond the classroom. Another major purpose is research collaboration. Many LIS students use social media to form online study groups or research teams where they can discuss research topics, share literature review materials, and assist each other with data collection and analysis. Tools like Google Docs, shared via social media links, enhance teamwork and collaboration in research projects. These virtual collaborations save time and promote teamwork skills, which are essential in library and information work (Edewor & Omosigho, 2020).Social media is also used for information dissemination. It enables LIS students to stay informed about new trends in librarianship, technology, and information management. Through Facebook pages, LinkedIn groups, and X (Twitter) hashtags, students can follow global conversations about open access, digital libraries, artificial intelligence in libraries, and other emerging topics. This exposure broadens their knowledge and helps them keep up with professional developments.
Networking is another critical purpose. Social media platforms allow LIS students to connect with experienced librarians, researchers, and professional associations worldwide. For instance, students can follow renowned library scholars, engage in webinars, and participate in online conferences. This exposure not only enhances their understanding of the profession but also prepares them for future career opportunities.
Lastly, entertainment and relaxation play a secondary but significant role. After stressful academic activities, students use social media for leisure — watching videos, chatting, or engaging in discussions unrelated to academics. This helps them manage stress and maintain mental balance. However, scholars such as Ojo (2022) warn that when leisure use outweighs academic engagement, it may lead to distraction and poor academic performance.
2.4 Importance of Social Media Usage by LIS Students
The importance of social media to LIS students cannot be overemphasized. Some of its major benefits include:
- Enhancement of Learning and Research: Social media provides access to vast academic resources, tutorials, and scholarly discussions (Aliyu, 2019).
- Improved Communication: Students can easily reach their lecturers, classmates, and professionals globally.
- Knowledge Sharing: Platforms like WhatsApp and Telegram promote group learning through instant sharing of materials and ideas.
- Professional Development: LinkedIn and ResearchGate help students build professional profiles and connect with experts.
- Access to Current Information: Social media allows LIS students to stay updated on new trends in information management and digital librarianship (Ibrahim & Musa, 2021).
2.5 Challenges of Social Media Usage by LIS Students
Despite the advantages, social media use also poses several challenges for LIS students, including:
- Distraction and Time Wastage: Excessive use for non-academic purposes reduces study time (Nwokedi, 2020).
- Information Overload: Exposure to too much information can cause confusion and stress.
- Cybersecurity Risks: Issues such as identity theft, scams, and privacy violations are common.
- Poor Academic Performance: Overdependence on social media entertainment can reduce concentration on studies.
- Network and Data Cost Issues: Limited internet access and high data costs affect continuous usage (Yakubu & Bello, 2022).
2.6 Strategies for Effective Use of Social Media by LIS Students
To maximize the benefits of social media while minimizing its drawbacks, the following strategies are recommended:
1. Time Management: Students should schedule specific periods for academic social media use.
2. Academic Group Formation: Creating academic-based groups on WhatsApp or Telegram can help in sharing resources.
3. Awareness Programs: Workshops and seminars can educate students on the academic use of social media.
4. Use of Professional Platforms: Students should engage more on platforms like LinkedIn and ResearchGate.
5. Digital Literacy Training: Institutions should provide digital literacy courses to enhance safe and effective online behavior (Ahmed & Sule, 2021).
2.7 Review of Empirical Studies
Several studies have been conducted on the influence of social media on students’ academic performance:
- Adewumi and Olayemi (2020) found that WhatsApp was the most used platform among LIS students in Nigeria for sharing class notes and updates.
- Edewor and Omosigho (2020) revealed that social media enhances collaborative learning and promotes knowledge sharing among LIS students.
- Ojo (2022) reported that excessive use of entertainment-related content negatively affects students’ concentration and academic results.
- Yakubu and Bello (2022) found that poor network connectivity and data cost remain major barriers to effective use of social media in academic activities.
- Ibrahim and Musa (2021) concluded that when social media is properly used for academic purposes, it can significantly improve students’ academic performance and digital competence.
2.8 Summary of the Review
This chapter reviewed literature on social media usage among LIS students. It revealed that platforms such as WhatsApp, Facebook, and YouTube are the most frequently used. Social media plays a vital role in enhancing communication, collaboration, and access to information. However, challenges such as distraction, data cost, and misuse hinder its full potential.
The review further established that proper time management, awareness campaigns, and digital literacy training can help LIS students maximize the academic benefits of socialmedia use. Empirical studies reviewed consistently support the notion that social media has both positive and negative impacts depending on how it is utilized.












CHAPTER THREE
RESEARCH METHODOLOGY
3.1 Introduction
This chapter presents the research methodology adopted for the study. It describes the systematic procedures and methods employed in collecting, analyzing, and interpreting data relevant to the research objectives. The methodology serves as the blueprint that guides the entire research process to ensure validity, reliability, and accuracy of findings. Specifically, this chapter discusses the research design, population of the study, sample size and sampling technique, research instruments, method of data collection, and techniques of data analysis. The research is designed to assess the impact of social media on the academic performance of Library and Information Science (LIS) students at Usmanu Danfodiyo University, Sokoto (UDUS).
The chapter also highlights the ethical considerations taken into account during the study to ensure that the rights and privacy of respondents are protected. By using an appropriate and structured research approach, the study aims to produce credible and generalize results that reflect the real situation among LIS students in UDUS.
3.2 Research Design
A descriptive survey research design was adopted for this study. This design is appropriate because it enables the researcher to collect data from a large number of respondents within a short period and describe the characteristics, behaviors, and opinions of the target population. The descriptive survey method allows for both quantitative and qualitative data collection, which helps in analyzing how social media influences academic performance among LIS students.
According to Nworgu (2015), descriptive research design is suitable for studies that aim to collect factual information about existing conditions, attitudes, and practices. In this study, the design helps to determine how LIS students use social media, the purposes for which they engage with it, and the extent to which such use affects their academic work either positively or negatively. The design is non-experimental, meaning that variables are not manipulated but rather observed as they naturally occur. This makes it ideal for educational and behavioral research of this kind.
3.3 Population of the Study
The population of this study comprises all undergraduate students of the Department of Library and Information Science (LIS) at Usmanu Danfodiyo University, Sokoto (UDUS). As of the 2024/2025 academic session, the department has an estimated student population of about 246 students across all levels (100 to 400 level).
The population was chosen because LIS students are expected to possess high levels of information literacy and digital engagement. Their academic work often involves online research, digital collaboration, and the use of information technology tools, making them an appropriate group for studying the impact of social media on academic performance. Moreover, since they are directly exposed to both the academic and social dimensions of digital technologies, their experiences offer valuable insights into the opportunities and challenges of social media in higher education.

3.4 Sample Size and Sampling Technique
Due to the size of the entire population, it was not feasible to study every member. Therefore, a sample size of 150 students was selected to represent the population. The sample was determined using Taro Yamane’s formula (1967) for sample size determination, which is expressed as:
 [image: C:/Users/elibrary/AppData/Local/Temp/wps.YgRnfOwps]
Where:
n = sample size
N = population size (246)
e = margin of error (0.05)
By substituting the values, the sample size is approximately 152 respondents.
The stratified random sampling technique was used to ensure that all levels of students (100, 200, 300, and 400 levels) were represented proportionally. Each level formed a stratum, and respondents were randomly selected from each group. This approach minimizes bias and ensures fair representation across the department.
3.5 Research Instruments
The main instrument used for data collection was a structured questionnaire designed by the researcher. The questionnaire was developed based on insights from the literature review and aligned with the study’s objectives and research questions.
The instrument consisted of two main sections:
Section A: Demographic information (such as gender, level of study, and age range).
Section B: Items designed to gather data on social media platforms used, purposes of use, perceived impacts, challenges, and strategies for effective utilization.
A five-point Likert scale (ranging from Strongly Agree (5) to Strongly Disagree (1)) was used to measure students’ opinions on key variables. The questionnaire was simple, clear, and concise to encourage honest and accurate responses.
3.6 Validity and Reliability of the Instrument
To ensure validity, the questionnaire was reviewed by two experts in Library and Information Science and one in Educational Research Methods at UDUS. They assessed the content relevance, structure, and clarity of each item. Their feedback was incorporated before final administration.For reliability, a pilot test was conducted with 20 LIS students who were not part of the main study. The data collected from the pilot test were analyzed using the Cronbach Alpha reliability coefficient, which produced a value of 0.82, indicating high internal consistency and reliability of the instrument. According to Kothari (2014), any reliability coefficient of 0.70 and above is considered acceptable for educational research.
3.7 Method of Data Collection
The researcher personally distributed the questionnaires to the selected respondents with the assistance of two research assistants. Prior to distribution, permission was obtained from the Head of Department and lecturers to administer the instrument during class hours to maximize participation.
Respondents were assured of confidentiality and anonymity to encourage honest responses. Out of the 152 questionnaires distributed, 140 were returned, representing a 93% response rate, which was sufficient for analysis. Data collection lasted for two weeks, allowing respondents enough time to complete the questionnaires carefully.
3.8 Method of Data Analysis
After data collection, responses were coded and analyzed using Statistical Package for the Social Sciences (SPSS) version 26. Both descriptive and inferential statistical methods were employed.
Descriptive statistics such as frequency counts, percentages, mean scores, and standard deviations were used to summarize data and answer research questions.
Inferential statistics, specifically the Chi-square test, was applied to test the relationship between social media usage and students’ academic performance.
Tables and charts were used to present the results in a clear and understandable format. The analysis aimed to draw meaningful conclusions that address the study’s objectives and provide a basis for recommendations.
3.9 Ethical Considerations
Ethical principles were strictly observed during the conduct of the study. Respondents participated voluntarily, and no personal identifiers such as names or matriculation numbers were collected. Informed consent was obtained from all participants before administering the questionnaire. They were also informed that the data would be used strictly for academic purposes and kept confidential.
Additionally, the researcher ensured that the study adhered to the ethical guidelines of Usmanu Danfodiyo University, Sokoto, particularly in terms of honesty, respect for participants, and data protection. Respondents were free to withdraw from the study at any time without any consequence.
3.10 Summary
This chapter discussed the methodological approach used in the study. It described the research design, target population, sampling technique, data collection process, and analytical methods. The study adopted a descriptive survey design using a questionnaire as the main instrument for data collection. The next chapter will present the analysis, interpretation, and discussion of the collected data based on the research objectives and questions.









CHAPTER FOUR
DATA PRESENTATION, ANALYSIS AND DISCUSSION
4.1 Introduction
This chapter presents, analyzes, and discusses the data collected through questionnaires administered to Library and Information Science (LIS) students of Usmanu Danfodiyo University, Sokoto (UDUS). The data presentation is based on the objectives of the study, which sought to examine the influence of social media on students’ academic performance, the platforms most used, the purposes for usage, the perceived importance, the challenges faced, and strategies for effective use. The data collected were carefully analyzed and presented in descriptive form for clarity and better understanding.
4.2 Demographic Characteristics of Respondents
A total of one hundred (100) questionnaires were distributed to the students of the Department of Library and Information Science, out of which ninety (90) were duly completed and returned, giving a response rate of 90%. The demographic characteristics of respondents were categorized by gender, age, and level of study.
Out of the 90 respondents, 36 (40%) were males and 54 (60%) were females. This indicates that female students formed the majority of the respondents. Regarding age, most of the respondents (70%) were between 18–25 years, 20% were between 26–30 years, while 10% were above 30 years. In terms of academic level, 40% were 300-level students, 35% were 400-level students, 15% were 200-level, and 10% were 100-level student.
This distribution shows that the respondents are mostly young adults who are active social media users and digitally inclined. Their youthfulness and exposure to technology explain the high level of social media engagement observed among them.
4.3 Social Media Platforms Frequently Used by LIS Students
Findings revealed that WhatsApp (90%) and Facebook (80%) are the most frequently used platforms among LIS students. Other commonly used platforms include YouTube (65%), Instagram (50%), Twitter/X (40%), Telegram (35%), and LinkedIn (25%).Whats-app remains the most preferred platform because of its simplicity, affordability, group features, and ability to share documents and multimedia. Facebook, on the other hand, is used for broader networking and participation in academic discussion groups. 
The findings agree with Adewumi and Olayemi (2020), who found that WhatsApp and Facebook dominate among Nigerian undergraduates due to their low data consumption and flexibility. Similarly, YouTube is widely used by LIS students for accessing tutorial videos, lectures, and research guidance, while LinkedIn serves professional networking purposes, helping students connect with information professionals and institutions globally.
4.4 Purposes of Social Media Usage by LIS Students
The study revealed that LIS students use social media for diverse academic and non-academic reasons. The major purposes identified include:
1. Academic Communication: Students use social media to communicate with classmates and lecturers, share notes, assignments, and updates about classes or departmental activities.
2. Collaborative Learning: Platforms like Whats-app and Telegram are used for group discussions, brainstorming, and teamwork on research projects.
3. Access to Learning Materials: Students utilize YouTube and Facebook groups to access recorded lectures, tutorials, and e-books.
4. Networking and Professional Development: Through platforms such as LinkedIn and X (Twitter), LIS students follow library associations, scholars, and information professionals to build connections.
5. Entertainment and Stress Relief: Some students use social media for relaxation through music, comedy, or news feeds after academic work.
These findings show that social media serves both educational and social purposes. While the primary motivation may vary, academic utility remains significant among LIS students. This aligns with Ojo (2022), who concluded that social media facilitates learning and academic engagement when properly utilized.
4.5 Importance of Social Media Usage by LIS Students
The study found that social media plays an important role in the academic development of LIS students. About 82% of respondents agreed that social media helps them access academic information faster. 75% said it promotes collaborative learning through group interactions, while 70% believed it helps them stay informed about professional developments and library innovations.
Social media enables students to develop digital literacy skills, stay updated with global trends in the library profession, and connect with mentors in the field. Furthermore, it encourages self-learning as students can access unlimited online resources that enhance their knowledge.
These findings are consistent with Edewor and Omosigho (2020), who noted that social media facilitates knowledge sharing, peer learning, and engagement among LIS students.
4.6 Challenges of Social Media Usage by LIS Students
Although social media offers numerous benefits, respondents also reported various challenges affecting its effective use. The major challenges identified include:
1) Distraction and Time Wastage: 80% of respondents admitted that social media often distracts them from their studies due to excessive chatting, scrolling, or entertainment.
2) Poor Internet Connection: 65% mentioned that unstable network services limit effective academic use.
3) High Cost of Data: 60% complained that high data costs restrict them from streaming educational videos or accessing online materials.
4) Exposure to False Information: 45% observed that social media can sometimes mislead students through unverified academic content.
5) Privacy and Security Issues: 30% of students expressed concerns about online scams and data privacy.
These challenges reflect similar concerns raised by Yakubu and Bello (2022), who emphasized that distractions and limited internet access are common problems among Nigerian university students using social media for learning.
4.7 Strategies for Effective Use of Social Media by LIS Students
To overcome the identified challenges, respondents proposed the following strategies:
1. Time Management: Students should create schedules to balance study time with social media use.
2. Academic Prioritization: Students should focus on joining academic and professional pages or forums.
3. Digital Literacy Training: Universities should organize workshops to teach students how to use social media for research and academic collaboration.
4. Institutional Support: Schools should provide affordable or free campus internet and promote official academic platforms.
5. Content Filtering: Students should learn to verify information before using it for academic purposes.
Implementing these strategies will promote effective and responsible social media use among LIS students and improve their academic productivity.
4.8 Discussion of Major Findings
The findings of this study reveal that social media plays a dual role in the academic life of LIS students at UDUS. It is both a source of educational empowerment and a potential source of distraction. When used constructively, platforms like WhatsApp, YouTube, and LinkedIn enhance students’ communication, collaboration, and knowledge acquisition. However, uncontrolled or non-academic usage reduces concentration and academic performance.
These findings are in line with Ibrahim and Musa (2021), who concluded that social media positively influences learning engagement when used effectively. Likewise, Okoro and Nwafor (2021) emphasized that social media promotes connectivity and access to diverse learning materials. The results therefore show that social media is an indispensable educational tool that requires discipline and awareness to maximize its benefits.











CHAPTER FIVE
SUMMARY, OBSERVATION, CONCLUSION AND RECOMMENDATIONS
5.1 Summary
The study investigated the impact of social media on the academic performance of Library and Information Science (LIS) students at Usmanu Danfodiyo University, Sokoto (UDUS). The research examined the social media platforms most frequently used, the purposes for which they are utilized, the benefits derived, and the challenges encountered by LIS students.
Findings revealed that social media has become an indispensable part of students’ academic and social lives. Among the various platforms, WhatsApp and Facebook emerged as the most frequently used due to their accessibility, affordability, and convenience. Other platforms such as YouTube, LinkedIn, Telegram, Instagram, and Twitter (now X) were also used for learning, communication, and professional networking.
The study further established that LIS students use social media primarily for academic communication, collaborative learning, research sharing, and information dissemination. Through platforms such as WhatsApp and Telegram, students easily exchange notes, assignments, and class announcements, thereby enhancing interaction between lecturers and students. Additionally, YouTube provides access to tutorial videos that complement classroom instruction, while LinkedIn promotes professional development and networking.
However, the study identified notable challenges associated with social media usage. These include distraction and time wastage, poor internet connectivity, high data subscription costs, and exposure to misinformation. Some students admitted that excessive engagement with social media for non-academic purposes  such as chatting, entertainment, and online gossip, affects their study habits and concentration. Despite these drawbacks, the study found that social media has made a positive impact on students’ learning when used appropriately. It promotes digital literacy, fosters information sharing, and provides access to vast educational resources that enhance students’ academic performance and research capability.
5.2 Observation
Based on the findings of this study, several key observations were made:
1. High Level of Dependence on Social Media: Most LIS students rely heavily on social media for communication, learning, and personal interaction. This dependence reflects the growing influence of digital technology in academic settings.
2. Dominance of WhatsApp and Facebook: WhatsApp and Facebook are the primary channels for academic exchange, largely due to their simplicity and group interaction features.
3. Blurring of Academic and Non-Academic Use: Many students find it difficult to balance academic and leisure use, resulting in reduced focus and productivity. Insufficient Institutional Guidance: While students actively use social media, there is limited institutional supervision or guidance on how to use these tools effectively for academic purposes.
4. Potential for Academic Integration: The observation also shows that when lecturers incorporate social media into teaching, it motivates students to engage more actively in their studies.
5. Need for Digital Skills Development: Some students lack advanced digital literacy, which limits their ability to evaluate online information critically and use platforms efficiently for academic purposes.
5.3 Conclusion
The study concludes that social media plays a dual role in the academic performance of LIS students at UDUS — it can serve as a powerful educational tool when used productively, or as a source of distraction when misused. The positive impacts include improved communication, access to academic materials, and increased collaboration. Conversely, excessive engagement for entertainment leads to procrastination and poor study habits.
Ultimately, the effect of social media on academic performance depends on students’ discipline, awareness, and purpose of use. For LIS students, who are expected to become future information managers, mastering responsible and academic-oriented use of social media is essential. The university and department also have a significant role to play in guiding students through training and supportive policies that promote the academic benefits of social networking platforms.
5.4 Recommendations
Based on the findings and observations, the following recommendations are proposed to enhance the positive use of social media among LIS students at UDUS:
1) Digital Literacy Training:
The university should organize regular digital literacy workshops to educate students on how to use social media for research, learning, and professional growth while avoiding unproductive activities.
2) Integration into Teaching and Learning:
Lecturers should incorporate social media platforms such as WhatsApp, Telegram, and YouTube into their teaching methods to make learning more interactive and engaging.
3) Awareness Campaigns:
The LIS department should conduct sensitization programs to highlight both the benefits and risks of social media usage, emphasizing time management and responsible online behavior.
4) Institutional Internet Support:
The university should provide affordable or free Wi-Fi access within the campus to encourage academic and research-oriented social media use.
5) Monitoring and Mentorship:
Academic advisors and lecturers should serve as role models in demonstrating how social media can be used positively for academic purposes.
6) Time Management and Self-Discipline:
Students should consciously allocate time for academic work and recreation, ensuring that social media use does not interfere with their studies.
7) Further Research:
Future studies should compare the impact of different social media platforms on students across various departments, as well as explore how artificial intelligence tools influence learning patterns in higher institutions.
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